$ SUZUKI

TO : SUZUKI Vehicle Owner
SUBJECT: Collection of Real-World Emission Data for reporting to the European Commission

European regulation of the “Real-World Emission Data” (“data” in the following) collection and
reporting to the European Commission has been published as official journal, and this regulation
entry into force from March 24, 2021 for vehicles which newly registered on and after January
1st, 2021.

This regulation state that such data should be collected as soon as it becomes available, as it is
essential to identify, as early as possible, how the difference between the real-world emissions
and fuel or energy consumption and the corresponding type-approval values evolves over time,
both for monitoring the effectiveness of the CO2 emission standards in reducing vehicle CO2
emissions, and for informing the public.

Regulation information:
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021R0392&from=EN

To comply with the regulation, Suzuki Factory such as Suzuki Motor Corporation in Japan (SMC)
and Magyar Suzuki Corporation Ltd. in Hungary (MSC) will collect the data from your vehicle and
report it to the European Commission.

<Kind of data in your vehicle>

-Vehicle Identification Number (VIN)

-Date for collecting consumption figures

-Total amount of fuel used (lifetime measurement)
-Total distance travelled (lifetime measurement)

In case of PHEV (Plug-in Hybrid Electric Vehicle), following data will be additionally collected.
-Total distance traveled in charge depleting operation with engine off (Lifetime)

-Total distance traveled in charge depleting operation with engine running (Lifetime)

-Total distance traveled in driver-selectable charge increasing operation (Lifetime)

-Total fuel consumed in charge depleting operation (Lifetime)

-Total fuel consumed in driver-selectable charge increasing operation (Lifetime)

-Total grid energy into the battery (Lifetime)

<Way of data collection>

When you bring your vehicle to the Suzuki authorized dealers for any maintenances and/or any
repairs, they will collect the data from your vehicle using the Suzuki’s diagnostic tool. Then they
will transfer the collected data to Suzuki Factory via Suzuki Distributor.
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https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021R0392&from=EN

<Data handling and storage period>

When data has been transferred to Suzuki Factory, the data at Suzuki authorized dealers and (Suzuki
Distributor) in your country will be deleted at all.

Also, when data has been reported to the European Commission by April 1%t of every year, the data
at Suzuki Factory will be deleted immediately as well. Until that date, Suzuki Factory will store the
data in secured server. For more information and details, please read the following Suzuki’s Privacy
Policies.

Suzuki’'s Privacy Policies:
https://www.globalsuzuki.com/cookies/index.html

<Note>

If you do not want fuel and electric energy consumption data from your vehicle to be collected
and transfer to the Suzuki Factory, simply inform Suzuki authorized dealers that you do not want
to share the data.

Thank you in advance for your kind understanding and cooperation in this matter.

(Louwman Sverige AB)
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